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Dear Sir/Madam, (H&Ie,)
I/we requestyou to kindly provide me/us the Mobile Banking service as detail given below: (w/gm?arénﬁasaé‘%ﬁémwnrréwﬁw
fatea e Teg/Tee 1)
|:| Mobile Banking Service |:| S.M.S. Service |:| Amendment on current Subscription
(Hrerger sifehsr ) (Tg.TH. g, {a) (STeAehT TATHT TTTE)
Customer Detail (ITeeheh! faaom)
Applicant's Name:| |

fragepent 9
Mobile No.: Mobile Service Provider: | |
@) L | | | | [ 1 [ [ | | (e dmramm

Email:('sfﬁ?fr)| |
primarya/cieeimen) | | [ [ [ [ [ | | [ [ | [ [ [ | [ [ [ ]| ]

secondarya/Cifedmaar) | [ [ | | [ [ [ [ [ [ [ [ [ [ | [ [ []
Fund Transfer Facility (Please choose any one): (WW WJ)

Option 1: | want to activate third party fund transfer option to any of the account maintained with Garima Bikas Bank.
(e ) (7 i faeher ST @ifeTuent 5 af GTAMT dETTer T ThHT-T fasheaaTs fhamefier T =me—g 1)

Option 2: | want to activate fund transfer option limited to following accounts (maximum upto 5 accounts).

(e =) (7 T Tafad (ST « @TATEE) WTdTEET U1 T AT fashedars fhamefier T+ =me-g 1)

Account Name (ETdTeh! 7TH) Account Number (GTdT Fs)

I would also like to subscribe to the following services: (| 7= fetfaa Samawa amfaer T =me=g 1)

Mobile Banking Third Party Payment Service: allows you to make Merchant Bill Payment at various Garima Bank's Certified
|:| Merchants that includes Supermarkets, Malls, Restaurants, Shops, Hotels, etc. (Iﬁﬁﬂgﬂ Sfers dEIUer ‘H?B:i gaT: I "
TRt fashTer stk gRT yHTioTa famTier SR, wet, Tgiee, U, BIeet Srear fafvg smaTiieh sheadt faet Yot 7 1gafa faie 1)

I:I Mobile Banking Cash Withdrawal Service: allows you to withdraw cash from your account through any of our authorized

agents. (AeTget Sfshe ThT febe TaT: I TdTeT STHT FATTT STTRIHTIS TS-HThA STHAT @TdTeTE WA fbe TR favw 1)

Transaction Alert Notification Options: (HRISIERT TR T fasheug®)
[ ] Debit Alert (3fa=) [ ] credit Alert (3fa2) [ ] Both (g%)
Authorization: (SAfedaRY)

| would like to subscribe to Mobile Banking services from your Bank. Please debit my account for this subscription and other applicable
fees. | assure you to place sufficient balance in the account at the time of fee payment. | hereby agree to bear the charges with execution
of this standing instruction until this instruction is revoked by me in writing. | have also read and understood the terms and conditions
herein and understand that the Bank shall debit my account for any transactions instructed from my mobile number in the proper syntax.
Sole charge for protection of my mobile phone and PIN number resides solely with me. (¥ J&fehI sfshaTe HiaTser Sfehe daT gTidet T =1e-g |
HUAT IF ST BTG T AT ThH T 3T T WTAMT @ ACdelaT | ok YhHT TaTehT Sad STdTHT STavdeh hH T84 HUET 7 STt
TS | ey ferfaa &omm a9 & O I9 T13vH Hrf=ae Tat dArrenT fowh o J¥hTsT T 7T | BT T JoiiEd Tdee
Tl STl G STHehT g T I HIATse THRETe 3ted 9T faeT TRUeRT AT SHRISTERT ATHT B GTAMT &9 e @ | B Jiarse % T Twawehr

QBT YUt TR FHT TohT B T g |

Account Holder's Signature

(ETATATETehT EEATER)
For Bank’s Use Only (S JRITSTehT ATHT H1=T)
|:| New Subscription |:| Amendment on current Subscription
Checklist:
|:| Alert service forrequested accountnumbersisauthorized by accountholder. Created By Date
|:| Customer account debited with subscription fee and other necessary charges.
|:| All necessary documentation for authorization has been obtained. Approved By Date



GBBL ('the Bank') shall provide, subject to Terms and conditions set out herein, mobile banking facilities ('Service').

THAT Ieefd TAEeehl AT TE Hiamga sty qiae (@an w@w ™o |

1. Definitions: In this document the following words and phrases have the meaning set below unless the context indicates otherwise:

2. QICATT: TTERTeh &9HT 37kt 371 TATHT 76 fA@daT SERIehT II5g a7 STeRNSThT 72 S8R SHISH 51 |

a. Account shall mean bank account and/or any other type of account so maintained by the customer with the Bank or may be offered in future

. WTAT W=TTel ok WTAT T/ T SohHT ATashe] GICTehT 3B Uf SRkl WTAT AT HST=rHT SRTerd T Hich @Il §Fvhg U6 |

b. Customer shall mean a Customer of the Bank or any person who has applied for the Service.

@ UMk WTCT SohehT UTesh AT A9 e JET 7T s Afth TRFg 943 |

c. Mobile Payment Services include but not limited to transfer of funds from primary account to destination account, bill payment and any other payments that may be
added in future.

T, WIETSe YThHT TaT ST ol WTATeTE AT STdTaT ThH SEaT=aTuT, foet YehiT T SasrT o g4 3177 B YehHIaHd arvhg 68 |

d. Primary Account is the Customer account maintained with the Bank. Customer instruction(s) for mobile payment facilities shall be debited to primary account in settlement.

Mobile payment service is available for both primary and secondary account.

. YA TTAT SIRAT Tehl ek T 2T | AielTSet YebT-T SaTehl AT HTeshel fUahl SIS dieeh ST JaTiae e | Aierser YebT et ureifieh T fgdier Qrares Suctst s |

e. Destination Account is the account of beneficiary maintained with the Bank and where fund is transferred to.

<. ATEAT WTAT YT I1S TaTel SohHT Wiciehl @TAT &1 STHAT ThH ThHT-a TS |

f. Mobile Number shall mean the mobile phone number specified by the Customer for the purpose of availing the Services.

. HIeTget T W=Tel HaT SUCTSH TS YA TSIehT ATHT ATeshel STTsY TRIUEhT Higel TR TFh] T6s |

g. PIN means Personal Identification Number which is unique and generated randomly by the Bank's system. It is confidential password used to authorize request in the
service.

. fo w=Ter fafere T S wonefiane shufed @wel HeaTiad g SAThId Jiee FFo HRhg Uas | ST STHEe 7T STTTehTiieh STgU THGT JERT i 31 ey qreae & |

h. Service provider shall mean an entity that provides services to other entities, individual etc.

ST, BT YSTh Wl 1 THeTr o SAfthets e e T e arvbg 7de |
2. Enforceability of Terms and Conditions: These terms and conditions together with the application made by the Customer and as accepted by the Bank shall form the
contract between the Customer and the Bank, and shall be further subject to such terms as the Bank may agree with the other service providers.

. ST AT & : TTeshehl T STdaeHad NehT GUETT T Shel fqUshT Eiehfdet UTesh T ek sel hi TeT e T T hil seh T 31T HalT UGThehT i< HFI=T g ITciatehl STEfHT & |

. Application for the Services: The Customer shall apply to the Bank for use of the Services by filling up the prescribed Mobile Banking Application from provided by the Bank.

. TETeRT ATHT GTETET: TTaehol T J=INT T sehel SUCTSY TRIUST ATfehuehl HieTsel o fhaerereit atemed sfehwer 487 Mo |

. Eligibility for Application for the Service: The Services is available only to sole Account Holders of the Bank or to the person authorized to perform banking transactions
individually. A written mandate from other account holder(s) is a must to avail the Services in case of Joint Account. Mobile Banking works in most but not in all Mobile

A W w ow

Devices. The bank shallnot be responsible for unavailability of a services for reasons including incompatibility of Customer's Mobile Phone with the Service Platform, or
for any loss or damage to the Customer's Mobile device resulting from use or attempted access or use of the Services.

% . BT AT GUETE fa AT: A7 TaT Ushel WIATETET a7 SATHTAETHT o fohe RIS T ST SAThelTs T SUCTSH TS | HYTh WTAT HUh! STEITHT §aT &Tieet T 317
GIATATATeRT TG FHRIeRT STUREE e | HISTeet Sfohw UR: T STaT HieTsel SUShUHT IUTToY §S | HaT WEhHET ATesheh] HISTSe B STIeEeT THUhT THTTAEhT HRUTeT T
IUTTSE THCAT T AT HST AT TTGT a7 JAT 7T+ T4 &1 ATeehehl RIsTgel SUShUTHT |11 T &fd g sk Foam gie |

5. Debit & Credit Transaction alert for Rs. 500 & above only will be available via S.M.S.
. TTATHT ThH TperaT T STHT 18T &, Woo T &Y WwaT HIfehT ShIISTRAT IS U, TH. TH. TaT 3UaTsH g9 |

. PIN: The Customer acknowledges that use of PIN provides sufficient authority for the Bank to process transactions on designated accounts. The Bank may act on this
authority and is not obliged to make further enquiries. Further, the Customer acknowledges that S.M.S. is not safest mode of communication due to its inherent risks and

[

dependence on Service Providers. Followings are the measures Customers shall adopt to protect themselves.

<. To: fomenT TRITTeT SiehetTs QIfeRUehT WTATHT (ShTY) THATR T+ 9Ted STEqamT §1 HUTE ATachal ThEe | dehcl a9 STNedaRl sHIfSH il Tal o7 Sreays Thae Tad | a1,
YT TETIHHTIIhT THUHTHERT [T T T€eht A iTeh STTNGHehT ShIUTCT TH. U, UH. Heeh! Y& HTEaH 815 He L0 TTesh TehIaw | STTHT YUETshT SATHT HTaehel JETIehT SUTIae
A D |

e Don't keep any record of your PIN, in written or electronic form; and don't disclose the PIN to anyone;
fomreht stfreTEaTs fafed aT fargdia TeaET T T FaTs faeht STRET Ferdre |

Always keep your mobile phone alongside and not allow others to use it;

ST TISTEA BT Tas STHHT e T 3T FHHAATS TIhT STLAT T |

Delete all SMS messages to and from the Bank;

Rl USTTHT T FhelT USTSUT He THTHTERE HIT3H |

Inform the Bank imediately if the Mobile Phone is lost or stolen, or if the Mobile number is changed.
HISTSe B SUTHT a7 ST TTHT o7 Hleged T e STAT qeehlel Sehells STHehRT Ta |

Ensure that no unauthorized access is made to their mobile phone and/or the services.

HIGTSe BIF T/3T AT HATHT ST Tg THUhT U GHreed 7 |

Change the PIN on a regular basis.

FrrafaaeaT fom afed 7 |

The bank, upon receipt of subscription confirmation of S.M.S. from your mobile number, will immediately activate the services.

heT qUTSShT HIeTS THeTS TaT UTfed Gifeerd TRl TH.TH. TH. UTed TR UY=ITd deshlel HaT Gihd S84 |

7. Availability & Disclosure: The Bank shall endeavor to provide the Services to the Customer. The Bank may alter the Services availed to the Customer with or without giving
prior notice. The Bank reserves the right to offer the Services for those Customers who are using the specific mobile network operator(s) only. Access of the Customer to

the Services shall be restricted to the designated Mobile phone Number only. Instructions of the Customer shall be effecated only after authentication of the Customer by
means of verification of the Mobile Phone Number and the alloted PIN or through any other mode of verification as may be stipulated at the discretion of the Bank. The
Bank shall not be responsible for the delay in carrying out the instructions due to any reason beyond its control whatsoever including failure of third party service provider,
operational system or due to any requirement of law.

©. IUSEAT T IGHTT: Fehel ATEHATE HaT TG T FA TS | sfchel I F=AT T8 T Afag ATeshelTs SUCTsY TRITRT HaT TN T Homs | - v Hieset Jeash SaT TaTaeheh!
BT ITHIT 7 TTeehel1s T ST HGTH T T TETd 7T+ STk ShuT FHEIq e | dfehushl HIeTsel THRaTe HIs YT ATeehehl UgH g1 | HISTeet B THeeh! SHTUTHTT T Haq
T a7 SohohT FRYHHT Secifad T T 31T JHTUTCRIUTERT AThTEIRT ATashehl GRISHIUT 32T HUITHT, HIS ATesheh] (A THIGRRT G | JHT TaT HaT HaTaeh T HoeTeid J5idsh]
STHETAT T KT STITIRAT TR ShTe SATTETEhT e HRUTCT A SHIAT=EHT featseht it Sk Fam gie |

Account Holder's Signature

(ETATETATeRT BETER)



8. Bank's Authority: By accepting this agreement the Customer irrevocably and unconditionally authorizes the Bank to access all his Accounts for effecting all Mobile
Banking transactions. The Customer further authorizes the Bank to share the Account information with third parties if necessary, for the purpose of accepting/executing
Customer's request.

<. SehehT ANCTIT: AT TRRIATETs SRR TTachel Tol HIATU sfshs HRISRATS THIE U T STehT Tt GIATHT siehehl STANEd-T T 1A U5 § HUTS TeflohNehl & | Tashehl
SIS EehT / ShTATaI T+ FEATSIRT ATHT STTLIRAT STFHR AT TS @IATER STHRRT TS STRecait SHd ATashel dehalls & TRl S |

9. Disclaimer of Liability: The Bank shall not be responsible for any failure on the part of the Customer to utilize the services due to the Customer not being within the
geographical range within which the Services are offered. If the Customer has reasons to believe that his Mobile Phone is/has been alloted to another person and/or there
has been an unauthorized transaction in this account and/or his mobile phone is lost, he shall immediately inform the Bank. The Customer agrees that Bank shall not be
liable on following conditions:

). ITETTACART S=hT: HAT TG TR HTIcIsh STERTHT TTeeh Xesh! ShRUICT TSTel ST SUHRT 7 TUTCAT ek Tia §aH | af JTeshehl HISTS Hid TR 3= SAThalTs HaT
TREshT T/ AT FSTehT WTATeTe TR RIS UehT T/ T SRl HIeTger B aXeeh! favae MU= HRuT faera SuaT fAsTer SiohelTs dohlel SRR fagunis | SaTIehT STaeeht
AT Seh TR T8 HUHT T1eh Teqd S :

a) The Customer knowingly or unknowingly shares the PIN/OTP (One Time Password) with third parties,

&) UTeshel STHISTIHT AT SA=STHT JHT JeTeATs fU-ehls qT Ueh Ueeh JRINTHT 33 UTeaeahl sTRAT SIdTUAT,

b) The Customer has breached any of the terms and conditions herein,

@) UTEshel JHET SoliEd - I Secie TRAT,

c) The Customer fails to advise Bank within a reasonable time about unauthorized access or erroneous transactions in their Account,

T)  WTATETE HUhT ST HRISR 3T FEYUT HRISTHERT STRAT 3ferd THIN Shcells STHeRRT RICHT,

d) The Customer fails to advise the Bank about the change in/termination of the Customer's Mobile Phone Number.

)  TTesheh! HISTSel B THe THEd- STUehT/ THTST Ukl STRAT fsTer siehaiTs fetRard STehRT TRIeAT |

The Customer agrees that the access to the services shall be only through the Mobile Phone Number and any transaction which originates from the same, whether
initiated by the Customer or not, shall be deemed to have originated from the Customer. Under no circumstance, the Bank Shall be held liable if the Services are not
available for reasons including but not limited to natural calamities, legal restraints, error & omission by the mobile network provider, network failure, third party service
provider or any other reason beyond the control of the Bank. The Bank shall not be liable under any circumstances for any damages whatsoever whether such damages

are direct, indirect, incidental consequential and irrespective of whether any claim is based on loss of revenue, interruption of business or any loss of any character or
nature whatsoever and whether sustained by the Customer or by any other person. Illegal or improper use of the services shall make the Customer liable for payment of
financial charges as decided by the Bank or will result in suspension of the services to the Customer.
TISTEE B THIeh] ATEARETE HTS HaTHT U g LT ATesh S1ehTae T TTeshel TREhT AT WNeh! HUUR HT THETE HUEhT & i RIS ATgehel = TReRT AT | UTehieh Tehtd, ST
ST, TIeTge Heaeh YaTehehl J2T T I, STHheT Hedeh, THT T&T HaT UaTeh T Siohehl shTel STIETehT S5 ShTAUT TR HaT SUTSH g TEEhHAT seh - Ui STTEITHT FTar gie
T | 3Bt T TceT, STICHE, STTh{Esh, STIIuaeh &M T STehT IR, STSHTIET SITeT I ATaeh a7 7T SAfthel S TXeh! 3 Uf eI ST FehfdehT &Ti- ATSRTIehT ATRT Sk s T
ST FTEHeT §a | SaTehT S Farafia T STgfer ST ouaT Sehet ferfeor e siforaent 3Tfieh SR ATeshel YRRIT TG € TTOTTHG: ATesheTs fagueht SaT fermsi 53 |
10. Indemnity: In consideration of the Bank providing the Services, the Customer agrees to indemnify and keep safe, harmless and indemnify the Bank from and against
all actions, claims, demands, proceedings, loss, damages, costs, charges and expenses whatsoever the Bank may incur, sustain, suffer or be put to at any time as a

consequence of acting on or omitting or refusing to act on any instructions given by use of the service. The Customer holds the Bank, harmless against any loss incurred
by the Customer due to failure to provide the Services or any delay in providing the services due to any failure or discrepancy on part of the mobile network provider. The
Customer agrees to indemnify and hold the Bank harmless for any losses occurring as a result of:

%0. FTET: dAehel JaT UG 7T HaT TATTHEHT fagueht TEw SHITSTH el 7T kR TRUSRT AT B hideh] TIUTTHEERT Sehel Jalg U, S& T, Sigd- def ShRaTet, aTefl, 7T,
AN, S, TS Shalls Gierd, Tt T G T ATesh Aol Tae | HISTEe Jedeh TaTeheh! STHheTdT aT ShHlehHSIIKIRT hIRUT HaT YGTHT & U fealTs Wushr T 8ar
T&TH T THeheh! T ATEheATS GhT T ANFETHIeTE THA Shells ATachel LT SHIUT © | e Sohalls GUEd I T S8R el TRUMHETET YThT T Tiaerisne gefed
I HEEHd B |

a) The Customer permitting any third parties to use the services,

%) TTEehel dHI TEETS e SR T STgATG U,

b) The Customer permitting any other person to have access to his mobile phone or as a consequence of leaving the mobile phone unattended or loss of mobile phone,

@) I BIFATS S Aias SITSUshT 9T HIeTset SUUsh! R ATeehel 3T SAThlTs HSTehl HIATSH TV Tgeiehl AT STgAfT fawen,

c) Inthe event of change in mobile number specified herein this application, the customer shall inform the Bank immediately. Failure to do so shall not make the Bank
liable and responsible for any consequences of whatsoever nature arising there from.

) g ST SoctfEd HiaTee TR qiEd qusht FerfaaT feshel AehalTs dohlel e THu-e | T FNTHT THeTe ST - Ui Tehfaeh! Tiummmfa Seherrs Starft T
TSR TS afer &7 |

11. Fees: The Bank shall have the sole discretion to set specific fees chargeable on the services and may revise the same from time to time as and when deemed necessary
with or without prior notice to the Customer. Further, it is the sole liability of the Customer to pay for all the charges to them by the mobile Network providers for using
the mobile network such as NTC & NCell.

22. Y[oh: ShclTs YaTHT AT Yook THEToT T T ITEehelTs qal ST Afas THa-SHHT STEvIshdl STFHI Yok THHTSH T4 Thel TafaashTieeshi e | |, Hese Jedeh JaM T arad
AT FFUT Yook THTCHT, Tl STedT HIsTEe Hedeh Yaehalls fa- Tehel TSTEHaT OTeshehl g1 |

12. Amendment: The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time and such amended terms and conditions will
thereupon apply to and be binding on the Customer

2R, HIMYA: SehclTs o I THT HF UM I HIME T o o7 97t Ferieor 7+ qut Fafaaerfoehit §3e T caedr Seifed 9T ATeshells ] g T HSTehT SATHT STEATcHe g |

13. To terminate the Services, the Customer shall notify the Bank through a written notice. The Customer will remain responsible for any transactions made through his/
her Mobile phone Number prior to the time of such calcellation of services. The Bank may, at its discretion, withdraw temporarily or terminate the services, eitherwholly
or in part, at any time with or without giving prior notice to the Customer. The Bank may, without prior notice, suspend the services at any time for reasnons including
maintenance work or repair or in case of any emergency or for security reasons. The Closure of accounts of the Customer will automatically terminate the Services. The
Bank may suspend or terminate service without prior notice if the Customer has breached these terms and conditions or if the Bank learns of the death, bankruptcy or
lack of legal capacity of the customer or any other situation as the Bank may deem fit.

23, GEIf: HaT AT T ATgehel Shells Teiiad ForT fagu-s | T8 HaT JHT T 316 TTeshehl AISTSe HIF THIETe YUehT Tef HRIERITq JTedh ITERT & & | Sehel
AT T TAHAT TTeshed’s G T fag ot Afeg s ufer e QR a7 37ifereh &umt da et sqay fbdt fa o qured 7+ Jem | FHd @rR 1 o SAThEHE HIOT AT o7
FETTEHTRT ShRUTST Sehel Yd T A1GS s Ul SHIHT FSTeTs et T HeHe | JTeshel WTAT S5 TRAT JaT &5d: THI g8 | ATeehal AT Idee Soete TRHT a7 JTeehahl Iy, 21
TeeTS AT ST SHATShT STHTS YU STHERRT g SATTHT o slehcl Sferd STehT 37T S STEATHT ekl qal FT Aias aT fHerwI T a1 FHI T Jaa |

Account Holder's Signature
(ETATSTEATehT FETER)
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